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OneSource Rebranding FAQ
OneSource will soon be updated with a new look and feel that reflects the new color
scheme and logo of Experian’s rebrand effort. All of the OneSource features that you
currently enjoy will still be available, but you may find that certain links have moved or look
slightly different. This FAQ document can be referenced for assistance with finding popular
features in the new OneSource interface.

What does the new login page look like?

A screenshot of the redesigned OneSource login page
(https://www.passportonesource.com) is shown below. Users will enter their user name
and password in the fields provided and click sign in. If you have forgotten your user name
or password, “forgot username” and “forgot password” links are located next to these fields
to assist with user name retrieval or password resets.

Please note that there is also a product dropdown menu on the login screen. For now,
OneSource will be the only product listed in this dropdown menu. Users will not need to
make a selection from the dropdown menu, as it will already be defaulted to OneSource. In
the future, ClaimSource and eCare NEXT will be added to this product dropdown.
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Product Data security is a top priority at Experian Health. Due to a

OneSource system wide security update, all ClaimSource users will need
10 change their password (PW) over the next 30 days.

User Name (forgot username)
In an effort to minimize any disruption this may cause,
subsets of users will be expired at a time, occurring over the
course of a 4 week period. If you have any questions
regarding this please contact your Account Manager or

m ecarehelpdesk@experianhealth.com

Password (forgot password

Going forward...Please also know users will be asked 10
update their ClaimSource PW every 90 days.
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Where are my OneSource transactions?

Some of the links on the OneSource toolbar have been reorganized into new categories for
easier navigation. The My Transactions link, which stores all of your OneSource
transactions for 7 days, is now in the Transactions section on the toolbar. Links to My
Unread Responses and Reference Number Search can also be found in this section.
Depending on your settings, you may need to scroll partway down the page to see these
links.

OneSource™ 2 0 0o

Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 / Friday, January 27,2017

Eligibility v Referrals & Precerts v Claim Status v Address Info v Credit Reports v Financial Services
& Avaiable Payers (New) »LATDOI nealu Fiar

% @ Client Contact Information Arizona American General Life and Accident
Arizona Physicians IPA
Arkansas

BCBS of Tennessee (BlueCare)
BCBS of Kansas City

Boston Medical Center Healthnet

% @& Employer Lookup
* @ Free Healthlinks
* @ Product Dashboard
@ Provider Directories
% @ SFKnowledge Base

American National Insurance Company
American National Insurance Company of Texas
American Postal Workers Union

American Republic Insurance

AmeriChoice (NJ)

* @ Training Videos Bridgeway Arizona AmeriHealth

% Provider Directory Buckeye Ameritas Life Insurance Company

* SSN Cheat Sheet California Childrens Services Anthem
Caloptima Anthem Midwest (IN, KY, OH)

Transactions ~ Care1st of California Anthem Northeast (CT, ME, NH) so10
CareSource Anthem Southeast (VA)
Celticare Anthem West (CO, NV) so10
—pes Cenpatico Assurant Health - Time Insurance (FIC)

* Reference Number Search

Centerlight Healthcare
Central Senior Care

CHC Carelink

CHC Carenet so10

CHCCares of South Carolina
Children’s Mercy PCN
Colorado Access

Assurant Health - John Alden Life (JALIC)
Assurant Health - Union Security (USIC)
SingleSignon  ~ Asuris Northwest Health soio
* Single Sign On Log In Aultcare
Avera Health Plans
AvMed Health Plans

BCBS of Central New York

% % % ok O % % % %k k% % % % % % %
% % % ok % % % % % Ok %k b % b ok % % % ok % X
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Can | put my OneSource links at the top of the page?

Yes! In the past, you may have enjoyed pinning eligibility payers to your Favorites list in
OneSource for easy access. This feature is now available in the toolbar, as welll To add a
toolbar link to your Favorites, click the star to the left of the link.

Transactions ~

My Transactions
% My Unread Responses

* Reference Number Search

© 2017 Experian Information Solutions, Inc. All rights reserved. Experian Public.
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The link will now display in the Favorites section on the top left side of the page. To remove
a link from your Favorites, simply click the star next to the link in the Favorites section.

OneSource™

Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 /

2 #* O

Friday, January 27, 2017

[cd

Eligibility v Referrals & Precerts v Claim Status v Address Info v Financial Services
Favorites ~ X | Search Q
¢ My Transactions Favorites
Patient Access
Products
“ eCare Next L .
P Medicaid Commercial
& Power Reporting Portal
¢ EumEoEEEEy * Absolute Total Care % A Clearinghouse Test Payer
* Aetna Better Health (NY) * AARP
eCare Online v * Aetna Better Health (PA) * Absolute Total Care
Products * Aetna Better Health (TX) * Advantage Health
* Affinity Health Plan * Advantra (AR, NM, TX) so10
Messages v * Alabama % Advantra Freedom so10
* Alameda Alliance for Health * Aetna
Tools (customize) ~ % Alaska Batch so10 % Aetna Long Term Care
* Ambetter of Arkansas * AFTRA Health Fund
* & Browser Check * AmeriChoice (NE) * Alaska Electrical Health Welfare Fund
* @ CPT/HCPCS Search * AmeriChoice (NJ) * Allied Benefit Systems
* & ICD-10 Search * Americhoice (TN) * Altius Health Plans so10

© 2017 Experian Information Solutions, Inc. All rights reserved.
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Where is the link to the eCare NEXT Work Queue?
The link to the eCare NEXT Work Queue is now located in the Patient Access Products
section on the left side of the page.

OneSource™ = 2 & 0 b
Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 / Friday, January 27, 2017
Eligibility w Referrals & Precerts v Claim Status v Address Info v Credit Reports v Financial Services
Patient Access X | Search Q
Products
Favorites
& Power Reporting Portal
* Coverage Discovery
Medicaid Commercial
eCare Online ~
Products * Absolute Total Care * A Clearinghouse Test Payer
* BCBSIL Experience Report & * Aetna Better Health (NY) * AARP
UPP Statement * Aetna Better Health (PA) * Absolute Total Care
& BCBSIL Claim Status * Aetna Better Health (TX) * Advantage Health
* ERA (835/837) * Affinity Health Plan * Advantra (AR, NM, TX) so10
% Medical Necessity * Alabama * Advantra Freedom s010
* PE Lookup * Alameda Alliance for Health * Aetna
* PE Standalone * Alaska Batch s010 * Aetna Long Term Care
 Registration QA/PE Worklist * Ambetter of Arkansas * AFTRA Health Fund
* AmeriChoice (NE) * Alaska Electrical Health Welfare Fund
Messages ~ * AmeriChoice (NJ) * Allied Benefit Systems
* Americhoice (TN) * Altius Health Plans s010

© 2017 Experian Information Solutions, Inc. All rights reserved.
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How do | get to the Self Service Portal (SSP)?

There are two ways to navigate to the SSP from the main OneSource page. Users can
access the SSP through the link on the left side of the page under the Tools section, or by

clicking the

icon on the upper right side of the page.

OneSource™ = 2 # O @

Nelcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 / Friday, January 27,2017

Address Info v

ATIZONd FIySICans 1IFA

Financial Services

Referrals & Precerts v Claim Status v

Eligibility v

¥ Archived Messages

Credit Reports v

Arkansas

BCBS of Tennessee (BlueCare)
BCBS of Kansas City

Boston Medical Center Healthnet
Bridgeway Arizona

American National Insurance Company of Texas

Tools (customize) ~ American Postal Workers Union
American Republic Insurance

@ Browser Check AmeriChoice (NJ)

* @@ CPT/HCPCS Search

* @ ICD-10 Search

J i ICD-9 Search

Y & ICD-9/ICD-10 Translator

% @ Inpatient Acute DRG
Search

% @ Long Term Care DRG

K @ Self Service Portal

AmeriHealth
Buckeye Ameritas Life Insurance Company
Anthem

Anthem Midwest (IN, KY, OH)
Anthem Northeast (CT, ME, NH) so10
Anthem Southeast (VA)

*
*
*
*
*
*
California Childrens Services *
*

*

*

Celticare * Anthem West (CO, NV) so10

*

*

*

*

*

*

*

*

*

*

CalOptima
Carelst of California
CareSource

Cenpatico Assurant Health - Time Insurance (FIC)
Centerlight Healthcare Assurant Health - John Alden Life (JALIC)
Assurant Health - Union Security (USIC)
Asuris Northwest Health so10

Central Senior Care

* @ Client Contact Information

CHC Carelink

CHC Carenet so10

CHCCares of South Carolina
Children’s Mercy PCN
Colorado Access

@ Employer Lookup
& @ Free Healthlinks

% i@ Product Dashboard
@ Provider Directories
@ SF Knowledge Base
@ Training Videos

- Provider Directory

Aultcare

Avera Health Plans

AvMed Health Plans

BCBS of Central New York

BCBS of South Carolina Companion HealthCare
BCBS of South Carolina SC State Health Plan

Colorado

O Ok % % ok o % O Ok % %k % % % % % * %

Columbia United Providers

©E0‘I7‘ Experian Information Solutions, Inc. All rights reséwéd..
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Where is the Codes tab?
The code lookup links have been relocated to the toolbar on the left side of the page under
the Tools section.

OneSource™ 2 B 0 0o

Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 F Friday, January 27,2017

Financial Services

Claim Status v Address Info v

ATIZONd FIySICans 1IFA

Eligibility « Referrals & Precerts v
¥ Archived Messages

Credit Reports v

Arkansas

BCBS of Tennessee (BlueCare)
BCBS of Kansas City

Boston Medical Center Healthnet

American National Insurance Company of Texas

Tools (customize) ~ American Postal Workers Union
American Republic Insurance
AmeriChoice (NJ)

* @ CPT/HCPCS Search

Bridgeway Arizona AmeriHealth
% i ICD-10 Search Buckeye Ameritas Life Insurance Company
@ ICD-9 Search California Childrens Services Anthem

* @ ICD-9/ICD-10 Translator
* @ Inpatient Acute DRG

CalOptima Anthem Midwest (IN, KY, OH)

Carelst of California Anthem Northeast (CT, ME, NH) so10

@ Available Payers (New)
* @ Client Contact Information
* @ Employer Lookup

& @ Free Healthlinks

J i@ Product Dashboard

Y @ Provider Directories

@ SFKnowledge Base
@ Training Videos

- Provider Directory

O Ok % %k % % Ok % % % ok % % O % X ok  * %

Centerlight Healthcare
Central Senior Care

CHC Carelink

CHC Carenet so10

CHCCares of South Carolina
Children’s Mercy PCN
Colorado Access

Colorado

Columbia United Providers

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
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Search
CareSource Anthem Southeast (VA)
* & Long Term Care DRG
o Celticare Anthem West (CO, NV) so10
Cenpatico Assurant Health - Time Insurance (FIC)

Assurant Health - John Alden Life (JALIC)
Assurant Health - Union Security (USIC)
Asuris Northwest Health so10

Aultcare

Avera Health Plans

AvMed Health Plans

BCBS of Central New York

BCBS of South Carolina Companion HealthCare
BCBS of South Carolina SC State Health Plan

© 2017 Experian Information Solutions, Inc. All rights reserved. Experian Public.
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Where is the dropdown menu to navigate between my different facilities?

If you use OneSource or eCare NEXT at multiple facilities that are a part of the same
healthcare system, your account is set up with Fast Client Switching to allow you to
navigate between sites while only having to remember one set of credentials. You can
navigate to these facilities by hovering over the Fast Client Switching link and clicking on
the desired facility.

OneSource™ FastClientSwitching~ = & & @ ©

Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 /

Thursday, January 19, 2017

Eligibility v Referrals & Precerts v Claim Status v Address Info v Credit Reports v Financial Services

Tools (customize) ~ X | search Q
@@ Browser Check Favorites
“ @ CPT/HCPCS Search
& ICD-10 Search
* & ICD-9 Search
% @ ICD-9/ICD-10 Translator
& @ Inpatient Acute DRG Medicaid Commercial
Search
“ @ Long Term Care DRG )
Search % Absolute Total Care * A Clearinghouse Test Payer
* @ Self Service Portal % Aetna Better Health (NY) % AARP
* @ Available Payers (New) * Aetna Better Health (PA) * Absolute Total Care
“ @ Client Contact Information * Aetna Better Health (TX) * Advantage Health
+ @& Employer Lookup * Affinity Health Plan * Advantra (AR, NM, TX) so10
* @ Free Healthlinks * Alabama * Advantra Freedom so10
% @& New Training Portal * Alameda Alliance for Health * Aetna
“ @& PEin OneSource Results * Alaska Batch soi0 * Aetna Long Term Care
“ f@ Product Dashboard * Ambetter of Arkansas #* AFTRA Health Fund
& Provider Directories * AmeriChoice (NE) * Alaska Electrical Health Welfare Fund
@ SFKnowledge Base * AmeriChoice (NJ) * Allied Benefit Systems

* Americhoice (TN) * Altius Health Plans soto
eCare Online i * Amerigroup * Ambetter of Arkansas

© 2017 Experian Information Solutions, Inc. All rights reserved.
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How do | contact Customer Support?

Support can be reached by clicking the EI icon on the top right side of the page.

OneSource™

FastClientSwitchngv X & & © O
Welcome Heather Kalapodis (Passport Health Communications, Inc.). Your User ID is 660474 / Thursday, January 19, 2017

Eligibility « Referrals & Precerts v Claim Status v Address Info v Credit Reports v Financial Services

Tools (customize) ~ X | Search Q

* i@ Browser Check Favorites
* @ CPT/HCPCS Search

* @ ICD-10 Search

* i@ ICD-9 Search

@ ICD-9/ICD-10 Translator

* @ Inpatient Acute DRG Medicaid Commercial
Search

% @ Long Term Care DRG
Search

* @ Self Service Portal

* @ Available Payers (New)
* @ Client Contact Information

Absolute Total Care

Aetna Better Health (NY)
Aetna Better Health (PA)
Aetna Better Health (TX)
Affinity Health Plan
Alabama

Alameda Alliance for Health
Alaska Batch soo

Ambetter of Arkansas
AmeriChoice (NE)

A Clearinghouse Test Payer
AARP

Absolute Total Care
Advantage Health
Advantra (AR, NM, TX) so10
Advantra Freedom soro

* @ Employer Lookup

* @ Free Healthlinks

* @ New Training Portal

* i@ PEin OneSource Results
* @ Product Dashboard

* @ Provider Directories

* @ SFKnowledge Base

Aetna

Aetna Long Term Care

AFTRA Health Fund

Alaska Electrical Health Welfare Fund
AmeriChoice (NJ) Allied Benefit Systems

Americhoice (TN) Altius Health Plans sn0

eCare Online ~ Amerigroup * Ambetter of Arkansas
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Support can also be reached 24/7 by calling (866) 854-6796, e-mailing
Customer.Support@ExperianHealth.com, or opening a case in the Customer Support Portal.

* ok ok % % % % % % Ok % %

% Ok % Ok % % % % % % % %
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