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Patient Estimates (PE) for eCareNEXT®

Self-Pay Pricing on an Insured Estimate — Set up and Usage

Background:

There are often scenarios in which a single line item, or multiple line items may need to remain as self-
pay while the remaining items of an estimate are priced according to the appropriate insurance contract.
Scenarios may include cosmetic procedures that are done at the same time as a procedure that can be
billed to an insurance company; or other non-covered line items that the patient understands will be paid
at self-pay rates.

Clients can now be set-up to allow for this type of functionality. If this functionality would be of value to
the client they will need to reach out to Support, Account Management or their Implementation
Consultant to enable this feature. This feature cannot be turned on per user so once it is enabled all users
at a facility will have access to this function.

Usage:
The Self-Pay pricing on an Insured Estimates setting has only been developed for the eCareNext version
of Patient Estimates. Once enabled, the setting will work on all insured estimates for all users. This

functionality currently works when using Claims Search, Chargemaster Search, Template Search, Specific
Chargemaster Search or if the navigation menu is used to select a specific template item.
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Claims Search:

When utilizing claims search any of the standard search criteria for either an outpatient, inpatient or
professional search can be utilized. If needed any of the additional restrictions can still be used as well.
The actual search functionality has not been affected by this change. All screens to select a Claims Search
procedure remain the same. Once an individual grouping is selected the user will see a new Self-Pay
column.
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important to review the checked items in the far-right
column as well. The far-right column indicates the

procedures that will be included in the estimate. The far-
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to add the items to the Selected Procedures column.

User selects “some” line items from Claims Search:

The coloring of the Selected Procedures box has been modified to help users see a _
visual representation of the way they have selected line items. When only “some”
items are selected the grouping will display with a light purple background and the [ tmbon |

descriptions will be in all black.
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items marked as self-pay will show in bold purple text and line items not marked

for self-pay will display in bold black text (see screenshot on next page).
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When all line items from a Claims Search have been
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“SelfPay Grouping” is added above the primary grouped
description.

FLEXIBLE; WITH DIRECTED
SUBMUCOSAL INJECTION
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®IMJEC'TION, MIDAZOLAM
'HYDROCHLORIDE, PER 1 MG

CITRATE, 0.1 MG
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EXAMINATION ABORTION -
SPONTANEOUS/MISSED
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©coLonoscopy,
FLEXIBLE; WITH REMOVAL
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Estimate Screen (Claims Search):

Once all line items and groupings have been
added the user will click I’'m Done to process
the estimate as usual. The estimate will
complete the process and the display will
break the self-pay procedures separate from

those covered by insurance.

Services Covered by your Insurance will
display first with all applicable contract
valuations included. All the applicable
benefits for those line items will display

within this grouping.

Self-Pay Services will display below any line
items that are expected to be covered by the
insurance. If there are any applicable self-pay
discounts set up for the client they will also
display in this section.

The total Estimate Results is a summation of
the patient responsibility from the insured
combined with the

section patient

responsibility from the Self-Pay section.

When the grouping is expanded the user will note that every single line
item within the selection group is now in purple. The phrase “selfPay
Grouping” remains in place above the description.
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BRAIN/MENINGES, OTHER
THAN FOR TUMOR
RESECTION BREAST,
BIOPSY, NOT REQUIRING
MICROSCOPIC EVALUATION
‘OF SURGICA
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FLEXIBLE; WITH REMOVAL
OF TUMOR(S), POLYP(S), OR
OTHER LESION(S) BY SNARE
TECHNIQUE
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When using the chargemaster search either a code or description can be entered as the search criteria.

In the example below the word ‘chest’ was used to produce the results. When this setting is enabled

users will see a new column with a check box that allows them to select the line item they wish to run as

self-pay.

Select Procedure(s)

CHARGEMASTER SEARCH Search Results for|Chest|
‘CLAIMS SEARCH
TEMPLATE SEARCH

EASY SEARCH

If this procedure will not be covered by Insurance, check Self-Pay.

B Selected Procedures
L |

‘GENERIC PROCEDURES
BARATRIC
EPS_COSMETICS
CARDIOLOGY

et

DExasCAN

BIABETIC CENTER

LAB GENERAL TESTING

LAB HEALTHY WOMEN
CHECK/PREGNANCY TESTING

LAB PREOP TESTING
LAB STDTESTING

Lass

MAMMOGRAPHY

MRA
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NUCLEAR MEDICINE

08 epiaursl

PLASTICS

RADIOLOGY
RESPIRATORY THERAPY

@chestTuBE STR32R
@cresTTuE STR32R

@ cHEsT DRAIN EXPRESS UNIT
©chestTuse sTRaZFR
@cresT oRAM EXPRESS UNIT
©crestTuse siL sT 247
@crestTuBE sTR32FR

@ cresT orAM ExPRESS UNIT
@crestuse siLsT2erR
©crestTuse siL sT 287
@crestTuse sTRa2eR

S
@ cHesT DRAN EXPRESS UNIT

Self-Pay Procedure
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The user will click on the check box, and then on the procedure line to add it to the Selected Procedures
column.

Select Procedure(s)

Search Results for chest
@711 11-RIBS BILAT W CHEST MIN 4V

(CHARGEMASTER SEARCH

CLAIMS SEARCH O Selected Procedures
TEMPLATE SEAc D i ——
EASY SEARCH @ (71250.CT CHEST W/0 CONTRAST
CENERICPROCEDURES 0 (©71260.CT CHEST PULMONARY EMBOL
BARIATRIC ~
BPS_COSMETICS O G,‘J?] 260-CT CHEST W/CONTRAST
‘CARDIOLOGY
o O @ 71270.CT CHEST WiWO CONTRAST
~
DERASCAN O (71275.CT CHEST ANGIO W/WO CON

The Selected Procedures column will display all line items that have been selected as Self-Pay in their own
section and in a different color than those items that will be processed with insurance.

Select Procedure(s)

CHARGEMASTER SEARCH Start Page
CLAIMS SEARCH Please select a search of a category on the left 1o start m

TEMPLATE SEARCH
Selected Procedures

EASY SEARCH
‘GENERIC PROCEDURES
BARIATRIC
8PS_COSMETICS
CARDIOLOGY

cr

DEXA SCAN

DIABETIC GENTER

LA8 GENERAL TESTING

©71250-cT cHESTW/O
CONTRAST
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When both self-pay line items and items that are to be processed by the insurance are used the display
will be similar to what is seen below. Items in purple will be processed as self-pay and items in light blue

will process to the insurance loaded on the estimate.

Select Procedure(s)

CHARGEMASTER SEARCH Start Page

CLAIMS SEARCH Please select a search or a category on the left to start m

TEMPLATE SEARCH

EASY SEARCH

GENERIC PROCEDURES Selected Procedures
BARIATRIC

BPS_COSMETICS Selfpay Procedures ﬂ
CARDIOLOGY )

or 71250-CT CHEST W/0

DExa SCAN CONTRAST.

DIABETIC CENTER

LAB CENERAL TESTING (73722-MRI ANKLELT W

LAB HEALTHY WOMEN CONT

CHECK/PRECNANCY TESTING

LAB FRE-OF TESTING

LAB STD TESTING ®74U19—AHDOMEN MULTIPLE
LABS VIEW NO CHEST

MAMMOGRAPHY

MRA Selfpay Procedures ﬂ

WRI
MUCLEAR MEDICINE
08 Epidural

Template Search:

®7300IJ-CLAVICI.E LEFT

When using Template Search the user will be presented with a display very similar to what is seen when
using the Chargemaster Search. The only difference will be that in this instance only existing templates
are being included in the search. The user will use the same process to select and identify line items that
should be priced as self-pay. Items will display in the Selected Procedures column exactly as they did with
the Chargemaster Search. In this example, we searched for ‘73000'".

Select Procedure(s)

CHARGEMASTER SEARCH Search Results fof 73000
o) Selected Procedures
If this procedure will not be covered by Insurance, check Self-Pay. ] f——
EASY SEARCH
GENERIC PROCEDURES CIIA) SED
BARIATRIC O 73000 cLAVICLE RIGHT

EF3_COSMETICS
CARDIOLOGY

T

DEXA SCAN

DIABETIC CENTER

LAB GENERAL TESTING

LAB HEALTHY WOMEN
CHECK/PRECNANCY TESTING

LAB PRE-OP TESTING
LAB STD TESTING

~

(1 73000-CLAVICLE RIGHT

@73DUU{LAVICLE LEFT
n

('/ 73000-CLAVICLE RIGHT

@73000{LAVICLE LEFT

ooooao

-
(1 73000-CLAVICLE COMPLETE BILATERAL

Templates:

When using templates, when this feature is enabled the Self-Pay selection criteria will also be displayed
and work in the same fashion as described above. It isimportant to remember that if the templates have
multiple line items they will all be brought across as Self-Pay if that template is selected.

Select Procedure(s)
CHARGEMASTER SEARCH CARDIOLOGY
CLAIMS SEARCH Selected Procedures
TEMPLATE SEARCH If this procedure will not be covered by Insurance, check Self-Pay. ” EEEE——
EASY SEARCH Selected Procedures
GENERIC PROCEDURES ZniE i
BARIATRIC @ sa701-810MPEDANCE
BPS_COSMETICS o S Selfpay Procedures m
‘CARDIOLOGY D ('/ 93306-ECHO COMPLETE W/CF & DOP
o 0 (93308 ECHOCARDIOGRAM LTD STUDY ®93226-W TO 48HR HOLTER
DEXA SCAN
® ANALYS
DIABETIC CENTER O 1)93005-EKG 12 LEAD
LAB GENERAL TESTING ® ®
LAB HEALTHY WOMEN O 93017-STRESS TEST 93225-UP TO 48HR HOLTER
CHECK/PREGNANCY TESTING -
LAE FREOP TESTING ] a3660-1ILT TABLE EVALUATION RECORD
LA STE TESTING ] i (48 HouR HOLTER
LABS
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Estimate Screen (CDM, Template Search and Template Menu):

Once all procedures are selected the user should select “I’'m Done” to process the estimate. The estimate
screen will now display two new sections.

Services Covered by your Insurance

The first section will be all charges that will be processed by the insurance company. If there are any
applicable discounts being offered to insured patients, they will be listed here as well. Due to the nature
of the applicable discounts and difference in messages between insured and self-pay estimates two PDFs
will normally be printed for patients that are having split services.

Services covered by your Insurance

7371 CT/MRIImaging  (H) MRIANKLE LT'WO CONT $2933.34 §1,466.67 1 41,466.67
72725  CT/MRIimaging () MR&LOWEREXTW CONTBIL 45,406.65 5274833 1 5274833
Total Charges s4ms008
Discounts
T
42491.50 10% 524915 52247235
Benefits

Service Categorles  CT/MRI Imaging

Payer Primary
Teotal Adj Cherges 8471 5,00
Co-Pay

5300.00

Cod
oHnaurance 10.0%

Individual Deductible 5200000

Individual Deductible Rernaini
ndividusl uctible Remaining =2000.00

Family Deductible £3000.00

Family Deductible Remaining £3000.00

Individual Qut of Pocket 57250.00

Individual Out of Pocket Remaining =7155.40

Farnily Out of Pocket

$12300.00
Family Out of Pocket Remaining 517105.49
Estimated Patient Reaponaibility 22 4941 500
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Self-Pay Services

The second section that will display are for those services that are not covered by insurance. Any
applicable discounts for your self-pay services will display and be applied. You may print the self-pay
estimate by clicking on the Print Estimate button.

| Self-Pay Services |

92226 [F]]  Hoepitsl Outpstient () UPTOJSHRHOLTERANALYS — $113207  $113207 1 $1,13207
53225 [F]]  Hespitel Outpstient () UPTO48HRHOLTERRECORD — $1.01271  $101271 1 $.0127M
72191 BB Hospitsl Outpatiant () CT ANGIO PELVIS W CONT $428472 5428472 1 §4.26472

Total Charges  56,399.50H

Self-Pay Discounts

et emporaay | Dicoun | Seenge | o

ggzoosn|  SEPeY (agn | sossemo 4383070
a3pzg 70|  Prompt-Pay (qgs, 533397 43455732

ggaog 50|  Cesmetica |ga $0.00 96,299.50

English. Print Estimate

All remaining portions of the Estimate Screen will remain the same.
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